
CM21FS-02
MULTI-FUNCTION
STEAMER • STERILIZER

INSTRUCTIONAL MANUAL

Our products have been engineered with quality, perfect function and excellent design. 
Enjoy  using this product.

PREFACE

SAFETY INSTRUCTIONS

SAFETY OPERATIONS

Power cord
a. A short power cord length is intentionally supplied to prevent stumbling.
b. If the power cord is damaged, it must be replaced by the manufacturer, its service agent or similarly 
qualified persons in order to avoid a hazard.
   
Steamer Base Screw  
The bottom cover is fitted with a non-standard screw to prevent accidents and electrical hazard. 
Please bring it to the authorized service center for repairs.

Please refer to the following points when using this product:

1. Please read this manual prior to initial use.

2. Do not touch the hot surface with your hand, please use the handle.
3. Do not immerse the cord, plug and the unit’s body in water or other liquids.

4. Keep children out when using this product.

5. Please unplug the unit immediately after using and clean the steamer when it has cooled down.

6. Do not use when cord/plug or the unit is damaged. Please contact the service center immediately to 

    avoid hazard.

7. Do not use this steamer on exposed outdoor areas.

8. Keep cord away from hot surface or any sharp objects.

9. Keep unit away from heat source such as oven or microwave oven.

10. Please take care when you move the steamer with the hot food , water or other liquids.

11. Do not place food in the water tank for steaming.

                     



SPECIFICATIONS

IDENTIFICATION OF PARTS

Model：CM21FS-02
Voltage:220-240V～
Frequency:60Hz
Power: 840-1000W      
Capacity: 14.1 Liters (3 layers)

Steam outlet

Top cover

Divider

Steam tray

Steam tray

Steam tray
Water inlet

Water receiver
Water tank
Steam cover
Control/Display panel
Water tank window
Steamer casing
Bottom base



USING THE CONTROL PANEL BUTTONS

Add clean water into the tank as needed (between minimum & maximum level).
Plug in the unit and it will create an audible sound while the lights and the digital display will 
simultaneously flash and the unit will enter into STANDBY MODE.
Press “POWER” button and adjust the “+” or “-“ symbols  or “PRESET” program to set up & operate 
the steamer.
Always unplug the unit to avoid electrical hazards.

1. “POWER” button
Press POWER button once and the steamer will turn on while the digital display shows “00”
Pressing the POWER button for a long time at anytime will turn the product off.

2. “PRESET’ button
You can use the PRESET button/function to set the following (in this cycle):

*Press PRESET once to program the TIME START function - this activates the steamer based on the 
preset time start function (which originally shows “00 h” on the display).
 Press “+” or “-“ to adjust the time start function from 0.5 hour up to 12 hours. 
Press PRESET once again to CONFIRM this function

*Press PRESET once more to enter programmed  STEAMING TIME function - this will set the length 
of time the steamer will stay on (which originally shows “00 min” on the display).
Press “+” or “-“ to adjust the steaming time function from 1 minute to 60 minutes.
Press PRESET once again to CONFIRM this function

*Press PRESET once more to enter the programmed KEEP WARM function - this will set the length 
of time the steamer will stay on in the KEEP WARM mode (which originally shows “00 min” on the 
display) and  which automatically activates (based on the the set time) after the steaming function 
reaches the set time and stops
Press “+” or “-“ to adjust the keep warm function from 1 minute to 60 minutes.
Press PRESET once again to CONFIRM this function

Tips: 
*Keep the time at “00h” setting if you want to activate the steamer immediately
*Repeat above steps if you want to adjust any confirmed pre-settings made
*Shutdown the unit’s power if you want to reset
*Long press ”+” or “-“ to continuously increase or decrease the time to be set

OPERATING MANUAL



1. Always unplug the power cord and allow the machine to cool down before cleaning it.
2. Do not immerse the steaming machine in water as this will damage the electrical components 
while warranty will be void.
3. Please always use mild soapy water when cleaning the machine and its components.
4. Please completely dry the machine and its components after cleaning.
5. When heavy smell of food or traces of water mineral build up on the steaming machine is 
visible, please follow this maintenance procedure:
 A) Pour vinegar-water solution (5% vinegar with 95% water) up to the maximum level of   
 the steaming machine
 B) Remove all tray and other accessories not needed
 C) Plug the power cord and set the timer to 20 minutes
 D) Do not allow the liquid to overflow
 E) Turn the machine off after the timer ends 
 F) Pour out the remaining vinegar water solution
 G) Wash the steamer unit and lightly scrub it to remove the minerals.
6. Do not use bleach on any part of this machine.
7. This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, lack of experience or knowledge unless they are given full super-
vision and instructions on the use of such appliance by a responsible adult.
8. Children should always be supervised to ensure that they do not play with this machine.
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